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Chair’s Report 
I am very pleased to provide my report as Chair of the 

Board of Directors for Family Service PEI for the fiscal 

year 2017-18. This has been a year of transition for our 

agency in several ways. The first area of transition has 

been in our leadership as we said farewell to our 

Executive Director, Nora McCarthy – Joyce in early July, 

2017 when she moved on to a new opportunity. We thank our former Executive 

Director, Denise Lockhart for her support until our new Executive Director; Kathy 

Jones joined us in late August. Kathy brings with her over 30 years of experience 

with the province in numerous clinical and leadership capacities. Kathy is also the 

first Executive Director in over a decade to be both our administrator as well as a 

practicing clinician. 

A further transition has been our dramatic growth in our Therapeutic Counselling 

program. I am pleased to report that while in April 2017 we had 32 appointments 

filled, in March 2018 we had 129, an increase of over 300%. This has led to an 

improvement in our financial situation. At the start of the year, we were 

forecasting a deficit of over $76,000. We ended the year with a deficit of just over 

$36,000. Again an improvement of 53%; most of this being realized in the last 5 

months of the fiscal year. This is despite deceases in revenue in our Credit 

Counselling Program which are due in large part to the increased popularity of 

services offered by Bankruptcy firms, a trend happening across Canada. 

Going forward, I am very excited about the potential of our agency. Our presence 

and credibility on P.E.I. continues to grow to the extent that the formal mental 

health system recommends our services to clients on their wait lists. On behalf of 

the board of directors of Family Service PEI, I wish to thank our staff, our 

community partners as well as our clients for their wonderful support. 

Ashley McGuigan, 

Chair 
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Executive Director’s Report 

It is my pleasure to provide my first report as 

Executive Director of Family Service PEI. Since 

joining this agency in late August, 2017, I have 

become increasingly aware of its potential to be a 

major part of the mental well being continuum on 

P.E. I. Perhaps the greatest sign of this has been our 

dramatic growth in our Therapeutic Counselling 

Program. We witnessed significant month over 

month growth in the last 5 months of the fiscal year and we continue to 

increase into 2018-19. In addition and despite the increasing popularity of 

services offered by Bankruptcy Trustees, our Credit Counsellor held 362 face 

to face client appointments during 2017-18. Our agency has also started to 

offer counselling in new areas – such as infertility and the New Ways for 

Families Program © which is for families in high conflict custody and access 

situations. We have also become clinical providers with more insurance and 

employee assistance programs. Our success would not have been possible 

without an amazing group of staff of whom I am extremely proud, as well as 

the support of our Board (named on page 9). 

 

As we begin a new fiscal year, I look forward with anticipation and excitement 

to how far our agency can reach and grow. I am very proud of the high quality 

of our services and the difference we make each and every day in the lives of 

our clients. 

Kathy Jones, 

Executive Director 
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Our therapeutic counselling services help people deal with a full range of life 

events – from coping with daily pressures, to overcoming loss, to dealing with 

mental health challenges. We currently have three therapeutic counsellors who 

work with our clients to help them on the path to wellness, whether it be 

individually, as a couple, or with family. 

Program Overview 

Therapeutic Counselling 

 

 

 

Our Therapeutic Program grew dramatically in 2017-18. During this year, 

we added Registered Social Work service to daytime hours which led to  

improved access for clients with insurance plans. We also started offering 

play therapy, infertility counselling, and later in the fiscal year, The New 

Ways for Families Program ©. New Ways for Families is an evidence 

based program for families in high conflict custody and access matters. 

All three of our therapists are trained in this model. Our therapists are 

hearing excellent feedback from our clients. Perhaps most meaningful of 

this - numerous referrals of client friends and family members. We 

continue to partner with the United Way of PEI in offering client fee 

subsidies.  

What’s New 
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Program Overview 

Credit Counselling 

Our credit counselling program is available to help those who are 

having difficulty with finances, who want to learn money management, 

who would like to create a budget, and who feel like they never have 

enough money. For those struggling with debt, we offer a Debt 

Repayment Plan that can eliminate debt in five years. Additionally, we 

offer Financial Literacy Presentations to the community, free of charge. 

 

 

 

We were pleased to partner with the Province of P.E.I. and The 

Employment Journey in the beginning development of a Financial 

Literacy Network for P.E.I. We were also pleased to provide 362 

client meetings with our Credit Counsellor. Our Credit Counsellor 

and our Education and Outreach Specialist conducted numerous 

presentations (524 participants) as well as meetings with partners 

such as banks.  

What’s New 
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In pursuit of this mission we will bring results in the following areas: 

1. Individual, family, and couples counselling; 

2. Financial counselling including choices for appropriate intervention 

options. 

3. Ensuring clients have access to appropriate services and programs. 

Mission And Vision 

 

 

 

To be a stable, well-funded, and collaborative agency that promotes a safe 

environment and enhances the well-being of individuals, families and 

communities through the development and delivery of a diverse range of 

services that are comprehensive, flexible, subsidized and offered by 

qualified employees who are committed to improving the lives of clients, 

and their ability to function in their families and communities. 

Vision 

Mission - Strong individuals, families and communities 
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FSPEI Team 
 

 

 

Chair…………....Ashley McGuigan 

 

Vice Chair………Tracey Handrahan 

 

Secretary………..Debbie Acorn 

 

Treasurer………..Andrew Gallant 

 

Member…………Rebecca MacPhee 

 

Member………….Jessica Redden 

 

Member………….Sapphire MacPhee 

 

Member………….Joel Wonnacot 

Board of Directors 
 

 

 

Executive Director.......Kathy Jones 

 

Office Manager/..........Sarena Parkman 

Accounting Technician 

 

Therapeutic 

Counsellor...................Shannon McCready 

 

Therapeutic 

Counsellor....................Kathleen Gauthier 

 

Retired Therapeutic 

Counsellor...................Suzanne St. Amour 

 

Credit 

Counsellor...................Linda Peters 

 

Education and 

Outreach Specialist.....Alex MacDonald 

 

Social Work Intern......Ashley Walker 

Staff 

Proudly Partnered With: 
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